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1. Opening Page of Rupali eBank

15:57 @ @ & - ATl 70%8

Description:

Q2 (G (AT Sign Up, Login, Forgot PIN F&1 AT 92 Rupali Bank PLC
e =woneR T=me=r ATM Location (T T |

£ RUPALI eBANK

LOg in Remember username [_]

R. Enter Your Mobile Number

(53 Enter Your 6 Digit Pin ®

FORGOT PIN

Don't have an account ?

Rupali Bank PLC ATM Location




1.2 Remember and Clear Username

Description:
O3 o (AT IOTAEN R 2T (6! ALTH 5l T W32 OfeTs T 1 3Twg W3 e Remember

username (537 @ FF F@ 979 TAEAN IF “Yes” ¢ I IIIFAT 30HF W3fTC (TS @ WA |
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RUPALI eBANK
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FORGOT PIN

Don't have an account ?



1.3 ATM Location

Description:
ATM Location U3 ©F f$F 90T @I JWCFT ATM Location €T o196 FIa 1 (I IR GO 0
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Q_  Search by name or district name... LS. &
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o
S
Log i n Remember username D Sadar Road Corp.Br, Barishal a
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PSTU, Patuakhali
R, Enter Your Mobile Number Rupali Sadan, Cox's Bazar
Cox's Bazar District: Patuakhali
Address: Adjacent to Main Gate, Patuakhali
Chapainawabganj Corp. Branch, Chapai Science and Technology University,
‘ @ Enter Your 6 Digit Pin ® ’ Navyabganj ganj P P: Patuakhali. O %ﬁ?‘mm HLHugh St

Chapainawabganj

FORGOT PIN Agrabad Br. Chottogram
Chottogram

Don't have an account ? Commercial Area Br. Chottogram
Chottogram

Salampur Baitul
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e
ST et

Sadan Br, Ctg
Rupali Bank PLC ATM Location Chottogram
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Banglad
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A Start [ save < Share
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2. SIGN UP
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Description:

T 3T 30 AR I @GOG FAF & Sign Up (3q o1%) @ 3
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RUPALI eBANK

LOg in Remember username [_]

‘ %L Enter Your Mobile Number

‘ @] Enter Your 6 Digit Pin (O]

FORGOT PIN I I

Don't have an account ?

Rupali Bank PLC ATM Location




2.1 Terms and Condition

1602 A D - N =l 69% |

Terms and Conditions

@® Bangladesh

Rupali eBank P

vacy Policy

Agreement to Policy

By downloading and installing the Rupali eBank App on your mobile device, you confirm
your affirmative consent to all the terms of this Policy and agree to comply with any other
security procedures that we may establish from time to time.

General

We uphold strict standards of security and confidentiality in handling the information
shared with us by our users. Access to this information is limited to authorized personnel
trained in its proper handling

Collection of Personal Information

During the registration process, we may collect certain information about you through the
mobile app, including details you provide voluntarily, such as your mobile number, email
address, and account number. This also includes transaction data, information from your
moblle activity, calendar detalls, and location data. Additionally, we may gather further
information about your mobile device using cookies and other tracking technologies

User PIN and OTP

Users must not share their Login Password or Transaction OTP with anyone. If you
suspect misuse of your Login Password, you should change it Immediately. If you forget
your Login Password or wish to change it, you may reset or change it through procedures
specified by the Bank on Rupall eBank

User Input Mistakes

You are solely responsible for each transaction, including any errors in input or transferring
funds due to inducement or fraudulent activity.

I D I have read the agreement and | accept.

Description:

1608 O 6 6 - NE= ol 61% =

Terms and Conditions

® Bangladesh

Rupali eBank Privacy Policy

Agreement to Policy

By downloading and Installing the Rupali eBank App on your mobile device, you confirm
your affirmative consent to all the terms of this Policy and agree to comply with any other
security procedures that we may establish from time to time.

General

We uphold strict standards of security and confidentiality in handling the information
shared with us by our users. Access to this information is limited to authorized personnel
trained in its proper handling

Collection of Personal Information

During the registration process, we may collect certain information about you through the
mobile app, including details you provide voluntarily, such as your mobile number, email
address, and account number. This also includes transaction data, information from your
mobile activity, calendar detalls, and location data. Additionally, we may gather further
Information about your mobile device using cookies and other tracking technologies

User PIN and OTP

Users must not share their Login Password or Transaction OTP with anyone. If you
suspect misuse of your Login Password, you should change it immediately. If you forget
your Login Password or wish to change it, you may reset or change it through procedures
specified by the Bank on Rupall eBank

User Input Mistakes

You are solely responsible for each transaction, including any errors in input or transferring

funds due to inducement or fraudulent activity.

| have read the agreement and | accept.

Confirm
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NSHYZ OIS 2T checkbox @ &
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2.2 SIGN UP Form
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T TTENN U SR TR Sign up TG o7 e |
o

RUPARS
eBANK

Sign Up

Please sign up to continue

I |=>§_§ FFC@ O3 >y et @fePoie (Ries T Wd, 2 TX@ W OTP A Tl FT! 4T IR FACO
3 EnierYour Mall Address ) 92 et @36 e B2 g e, Te B3 @6 #1e Ao @S 5 v weAw awresh
@igg%ggf@%ﬁaﬂﬂ R | G e (AN Joaie B TG iAo T Fwd T |

Already have an account ?



2.2 SIGN UP Form(Con..).

Description:¥3 *ita IRITFIET OF GFeD T [FoAGITe @CPHE (K2 I=IE OTP (TS 41 2 | SMS-9 &8 OTP M@
THRFCETE O PO 579 6 “Verify” 60 {FF FACT Registration Successful SRIE I @ NN 49 @ (HG@H*
T2 203 1 “OK” BT 3§ FACT IARFFIACE Login TR @ e <o 263 |

170006 O - N{ =0l 76% 0

=Nl S=h1s=FH
g?/ RUPALI eBANK

OTP Verification

* OTP Delivery may I)L delaye

0 =HCNoAl S=hIs=H
RUPALI eBANK

tion at telco or SM end.

C is not responsible
Q‘F)L)\_Ll\’ ry.

sate
for any delay in

Enter your OTP code number

LOgin Remember username  [_]
Time Remaining: 4:58

OK Zl | i;i q ng ﬂ R, Enter Your Mobile Number
v Registration Successful. - ﬁ E

Welcome to RBPLC Mobile App. A verification V (3) Enter Your 6 Digit Pin ©®
Q“m CW link has been sent to your registered email, W m |
ﬂ D please confirm through the provided link.
Didn't receive any code yet? C l ' l ' i-c l ﬁ l G OTP
Resend New Code :: | 1 | l

FORGOT PIN

Don't have an account ?

Rupali Bank PLC ATM Location

Il @) <




2.3 Email Verification

B O W & o Description:
Sign up CACE AWITFS 22 Address ¢ (A
Welcome to RBPLC Mobile App ke S [ a7 WA GFICB0 g T |
support.dfs@rupalibank.org
B tome -
Hi ,

Flease click on the link to confirm your registration,

( &~ Reply ) ~ Forward | (@ ) (29 Al Reply




3. Login
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Description:
Rupali eBank GNIRIZe QfTF*Iaa 761 (11 (7T Login %o |

=HCNoAl S =hIs=H
&/ RUPALI eBANK

LOg in Remember username [_|

‘ %, Enter Your Mobile Number ’

—) 92 T @fema=eT T 92 (WRIRE T3 2995 T |
( P — © ’ Q3 T @GEHHAEE T G2 (71 THH0 2750 F<ee |

FORGOT PIN | |=> GF9CS LOGIN QTBT‘{ %ﬂ? PP |

Don't have an account ?

Rupali Bank PLC ATM Location
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4. Forgot PIN

1557 @ G & -

Description:

o O (I Tga 9 @9 & ‘FORGOT PIN'- @ 3¢ I 1 9@ o

ﬁmﬁ‘wﬁﬁﬂvfm T pin €32 OTP M FRANG T4 T {219 @16 2|
e =ress = s HFIOICO IARICIF &+ 10 N A4 |

RUPALI eBANK

Login Remember username [
160000 @ - A=l 69%8
1557 @O & - A 2l 70% @ oot T=ms=6 - 4
Enter Your Mobile Number o RUPALI eBANK g =Romoat =) =
. VQ‘ Fone E=me=s #@ RUPALI eBANK
RUPALI eBANK
Forgot Pin (Cont.) OTP Validate
Enter Your 6 Digit Pin 5
@] N ' sk © ’ Forgot Pin
Enter any one of your added accounts @] Enter Your New Pin LN
FORGOT BN Please insert your registered mobile number Enter your NID number @ Confirm your new pin )
Don't have an account ? d R RS RGBS SRS ¢ Enter your email ¢ Erter proded oTP

Rupali Bank PLC ATM Location

Pin Number Changed.
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5. Features
1517 @ 1l 60 Description: E1512« I 208 €2 IBICEAMDG (M2l AT |

=HCoal S=h1T=H

RUPALI eBANK

P T—— TG (TS MAE GICCod NID I0ed oL a9V I e @ @2
@WWﬂmwmmmﬂWﬂmmn

A User account is currently inactive. An email has been sent
to your registered email address. Pleas nfirm through
the link provided in the email and after confirmat

login to Rupali eBank App. The email will be valid for 24

i) Add Account: IRRIFIE! [TTH GFICT J& FACO AR |

ii) Add Beneficiary: II2EFE! FAE WGP 8 AW FILFE GFST € FG
Beneficiary 2011 T& FACO A |

iii) Balance: IIAIFIA! ST QFIST JEHH FATS 2AACI |

B e iv) Statement: IFTFFA O IFTHE [ EOOED AT AT @

T — R —— e — %L‘JYP @TWW FACO ATFE |

v) Mobile Recharge: ISR (@ (T FANIGEE (NH1ZS T¥a faore
0O AT |

Add Account Add Beneficiary Balance




5. Features

16:37 A=l 80%m

e p———— i) Account Info: IIFFIA & GHCT GF Account Information (ATS
RUPALI eBANK 2 . l
Sy B ii) Fund Transfer: ITRTFE & GIICT (AF T Y GIGCH TS
“ | QIS FACS AR |
o iii) Ticket Purchase: TII4 QN (ACF A BIR6 @ FAC® AKE |
B [E iv) Utility Bill Payment: @3 (3t fAfeq Utility Bill 2w FHTS #A1C |

Mobile Recharge Account Info
3 Q
r/\~ 2 b !0_: (\i’)\/ X ég, )
(=) K X - %

Fund Transfer Ticket Purchase Utility Bill Payment



5.1 Features

1645 DD
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#4’ RUPALI eBANK

n

Description: 5@ 72~ > @ WwMe I e Y 73 B e F9@ IW

em¥fe (FEED avie TR @R I} T ¢ 3 IA0 Ui avie EewE
(AT Mo 2 |

08  Dashboard
©  Add Account

@  AddBeneficiary

16:37 N{ =, | 80%m 16:45 & Gd N = 0l 79%m
Balance éw” RUPALI eBANK = User Profile
©) o1s28u
:EI: Statement 28
| o—
-ﬁ 1 kazifahadlateefi9@gmail.com
v Mobile Recharge
3 g Add Account Balance Add Account 2 Pin Change
@®  Account Information p- 3 (3 NID Update
aN o
ais all 3] Logout
@  Fund Transfer
Statement Mobile Recharge Statement
(i) App Version: 1.0.14
About Us = aoon 6 g aooQ o
o) %) 3200 %
@ b =12 L b =2 % e 3
B Utility Bill
Fund Transfer Ticket Purchase Utility Bill Payment Fund Transfer Ticket Purchase Utility Bill Payment
@  Ticket Purchase
Transaction Limit

ATM Location

LO)

foa N3y NN BfF® (NP2 (FF FA0 TIFIRNG 8 2CTF (ATFIRA (M4l

[ Logout

Q]|
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5.2 Email Change

Description:
Step-1 99 f4-86 (s fFF ICq, Step-2 @9 Mail @ ¢ FCF Step-3 €9 “Email” @ fFF 03, O Step-4 99
“Confirm” 6 fFF FAET Step-5 GF o O T G | T& TG (94, @EPOC @RI (&ffs OTP @ Tg 2-N3e

3995 e “Submit” B fFF I FAFeroid W 2fFaes 2@ |
Step-1

N8 q
By SHCNoAl S =pIs=H

:37

4
2

AN
[A]
Add Account

Statement

&t

Fund Transfer

RUPALI eBANK

Ee

Add Beneficiary

(&

Mobile Recharge

Ticket Purchase

Utility Bill Payment

Step-2

Balance

9 o

Account Info

oig

(2]

User Profile

0182¢

I

kazi

‘@gmail.com I

@

Pin Change

NID Update

Logout

App Version: 1.0.14

1644 OO

Step-3

= 1% o = ) =
i RUPALI eBANK

g

Step-4

N2 54%m

2] Are you sure?

Do you really want to update your current email
address?

Step-5

B oot Tamees
i RUPALI eBANK -

Change your e-mail

*x An OTP has been sent to your registered

obile number. Please check your inbox for the
TP *kk

User Profile
=3

Q Username

0
e ngmail.com /‘ |
D Mobile No
B P *

Change Pin /

NID Inf i N
“ nformation /

Complete your profile to perform transactions

@] Enter your pin (\]

Enter your new email

-I

15
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5.3 PIN Change

Description:
Step-1 «¥ 18-B6 (Nre f$F CF, Step-2 99 “Pin Change” 4 5% W Step-3 U9 “Pin” ¢ f$F Cq, O Step-4 @9

“Confirm” JBC 5P P Step-5 UF T© BB T S | TS T

cafrs OTP 356 M@ “Submit” ABE T FAC FFeTeitd 4 e 21|
Step-2

:37

Step-1

N{ 2.1 80%m

e’ RNl S =PIs=H

firadl

2

e
[&]
Add Account

Statement

&t

Fund Transfer

RUPALI eBANK

Ee

S
Add Beneficiary Balance
B [

Mobile Recharge Account Info

2 @

Ticket Purchase Utility Bill Payment

d

o

€ oz

kazi

User Profile

@gmail.com

,I [ Pin Change

(Y NID Update

2] Logout

(1) App Version: 1.0.14

Step-3

1644 OO

= 1 = =

i RUPALI eBANK

gl

User Profile

Username
01828

Email

kazi @gmail.com

Mobile No

01828

A2l 54%m

Pin

Change Pin

A

NID Information

Complete your profile to perform transactions

Step-4

RUrafh
B,

3] Are you sure?

Do you really want to update your pin?

9 o1, © fefercsa aga o9 8 @fertie @i

Step-5

x Vaivnﬁ Fam=h

s RUPALI eBANK

Change your login pin

*k* An OTP has been sent to your registered
mobile number. Please check your inbox for the
QTP #¥*

@J Enter your old pin N
I @} Enter new pin LN
’ @] Confirm your new pin Q

‘\
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5.4 NID Update

Description:
Step-1 9 f2-T6 (e fFF T, Step-2 @ “NID Update” 4 {$F S Step-3 @ NID ©IbT FHLT FCF “Update KYC” (O
3% I, R Step-4 ¥ “Confirm” 6 fFF FACT NID Update 2 ©It 577 2C3 |

Step-1 Step-2 Step-3 Step-4

16:37 A= 80%m 3 17:21 Gd NE= .l 95% 1
s i =l S=Ie=6 _ (i =FCoal S=prs=FH
= &%’ RUPALI eBANK User Profile = g RUPALI eBANK
NID Information
Mo To—
- Scan your NID as per your Rupali Bank account
information
Add Account Add Beneficiary Balance
hadlateeﬂ?@gmall'com Select NID typi | Select NID Type |
D
J [ Pin Change >, "
Statement Mobile Recharge Account Info
B o G NID Update I © Take front picture These are your provided information. Please
é "t; check and confirm them before update
L ® - Enter Date of Birth
Name: sjsksk jdjdjd vdvdvdhijj
Fund Transfer Ticket Purchase Utility Bill Payment E] Logout D A1-Aug-1998 NID;:;I;&ZB;::B

** The information provided will be verified
during all other app activity, please update with
‘ caution. **

— Enter your fullname

sjsksk jdjdjd vdvdvd

©

App Version: 1.0.14

Enter your NID number

8904328664 ‘

Update KYC

11 O < 17



2.0 Logout
Description:

Step-1 @9 f4-C5 (qr® 5% BCH, Step-2 W9 “Logout” 4 fFF I Step-3 UF Logout J0e e I4e1 GRGIIANE
LOGIN ¢oIt&r 9t &iied |

Step-1 Step-2 Step-3 Step-4

16:37 A= 80%m = Lo
o F@ =Foneal =6
= &%’ RUPALI eBANK User Profile
L = ©) o1828182821
(&I =8 (G, =voncn B=mz=n
fu RUPALI eBANK
Add Account Add Beneficiary Balance 8 Kkazifahadlat ﬂ9@ iL
azifaha ee gmailt.com
- ®
% f@ i Login Remember username  []
all D [ Pin Change :
Statement Mobile Recharge Account Info ﬂ ‘
H, %L Enter Your Mobile Number
- 55T s (¥ NID Update B
’“_-E 0 —0 EI Confirm LOgOUt? ‘ @ Enter Your 6 Digit Pin ©
Are you sure you want to logout?
Fund Transfer Ticket Purchase Utility Bill Payment L°9°Ut -
aticel FORGOT PIN
@ App Version: 1.0.14 Donthaveaniaccotnts

Rupali Bank PLC ATM Location

18



6. Add Source A/C Description: R SEfe @0 @ T I ARG QPGB Add FICS AFEA | Step-3 (8 Enter Your
- Account Number @3 9& Account Number 1034 Add Own Account 66 fFF FA OTP (SRRFE*T 37 @

N0 T
Step-3 Step-4

U SEE0x8 15:45 @ @ N il 59% & 161920 & - Nt =l 58%m 1619080 -
s B =HClcAl S =BIS=F - = -
= #2” RUPALI eBANK : e L = = ) = ¢ . e ZHONot T=pIs=hH : e £ =l E=pis=6
—_ ...:‘?ﬁ-" RUPALI eBANK : - %3 RUPALI eBANK ° - #9f RUPALI eBANK
s =
[&I =  Add Account ~ Minimize ~ Minimize
Add Account Add Beneficiary Balance
To delete an account please swipe right to left i o
Enter your account number Enter your account number
Add Own Account |

Add Own Account

7 = o<
=] D i No Accounts Added
[To delete an account please swipe right to left]

Account Info

sl
[To delete an account please swipe right to left)

Statement Mobile Recharge

b ==

Ticket Purchase

No Accounts Added No Accounts Added

FA
L&

Fund Transfer Utility Bill Payment

* =owe =me=n PamiT

B o e o e mo e S
Back
1 ® < Button ¢

1 O <



6.1 Add Source A/C (Con..).
Description:step-5 @ IRIRFFEE TG QFeT F [[G2RICS (@GEHE @IRISH TqFE OTP (TS 1 2(J | SMS-9 &g OTP W
Step-5 U TFRQTE 71 T “Verify” A6 55 I AFEDT TR IF 99 WL GFSBH  Add R G2 GICH6 gmi*e

[
Step-5 Step-6 Step-7

15:46 G @ N{ =l 59% @ 1621 dO@ 6 - N =l 58%
" —HCTIoAl S =DIT=FH _ =ocal E=pIs=6
#” RUPALI eBANK = i RUPALI eBANK

o

v Add Account

To delete an account please swipe right to left

A/CNO A/C Name
001§ Kazi 'ap

Add Account OTP Verification

RUPM
Time Remaining: 4:58 |
i © Success!

Add account successful OK W Cm
Verif of [T A
erify %

- sz o AFITD MY,

(IR @we OTP GOIE e

forey UEQIRES
T F QFIST @9

FACS AR | ® e
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6.2 Delete Source A/C

Description: (F19 GPED b TS BIBTE Step-1 Q@ GIISHL ANMCE G FACEH FIPICIA G ST | Step-2 G
P B BI6 T 70 Step-3 @ ¢fbf+ M cofafr w4 qes G fofrb 2 A

Step-1

10:59 @ 6 6 NE = 94% M

= Sy oAl S=pi1T=H
- f RUPALI eBANK

= b '\

[To delete an account please swipe right to left]

Name

TSCeT0 F409,

96‘?’:'«

GITD OF ©7F

(& I TIF
Q@ I M

FTIIR 252 |

«fgitee zre

Q SwowEn Sean SO

I @) <

Step-2

) Remove Account?

Do you really want to remove this beneficiary?

Confirm <0

3¢ T oA
@ferore @RiEa
TR 9F06 OTP
qE, O OTP
I ez
FAE @It
GFICo0 TOETD
2 AT |

p

1059 W © 6

Step-3

S —FONoAl B=mIT=FH
£ RUPALI eBANK

Verify OTP to delete account

Enter your OTP code

Time Remaining: 4:57

Didn't you receive any code?

Resend New Code

Il @) <

_



/.1. Add Beneficiary A/C(Rupali Bank)
Description: Beneficiary e e 4G “Add Beneficiary” f#F 68 “Add Rupali Bank Account” @ {$5F S

Beneficiary-¥ 91N @ UFISH 77K f&7td “Add Benificiary* d6¢ (% F40® 2 |
Step-3

16:37 Xf =0 80% @ 16:36 OO A=l 54%m 1621 A O - NE =l 57%@

_ & =Fonet Bomis=w . - =onoil B=pIT=h 5 _ =Fcweal S=IT=5 .

= o RUPALI eBANK : - o RUPALI eBANK * = i radf RUPALI eBANK :
Rupali Bank Other Bank Rupali Bank Other Bank

~

Add Rupali Bank Account

& | @ — o e e
Add Bererciary Balance No Beneficiaries Added m .
Beneficiary QioE HeAr

D % L‘-]QST@% el B Lﬂm \C

ﬂ-aﬁ;@ W ﬁqﬁ No Beneficiaries Added

Mobile Recharge Account Info w anf_b ﬁ
fofee 5 A & 7T

2% ool )
= % Iﬁwmfe—m > W(mﬁ-®)|>

I( Add Rupali Bank Account

Add Account

I
S
sl

Statement

Add Beneficiary

Utility Bill Payment

Fund Transfer Ticket Purchase



7.1. Add Beneficiary A/C (Rupali Bank) (Cont..)

Description: 4% #ta 37 ©2 (MY “Confirm” A6 {5 B0 Beneficiary Added 7191 ©I9f @ €TF A6 fFF FCA Beneficiary

T FA0 AL |

8 Aafore qHEF Beneficiary GFTST @9 FACS ARG |

Step-4

1621 WD O - Nl 57%@

‘£ RUPALI eBANK

Other Bank

Rupali Bank

Add Rupali Bank Account

Enter Rupali Bank Account Number ‘

Enter a nickname for the beneficiary

Add Beneficiary

No Beneficiaries Added

11 @ <

Step-5

q7-8 «q
Bae)

GFCD 5
8 FFE TN
frt “Add -
Beneficiary” i?{
6 7
P |

() Confirm Add Beneficiary

Are you sure you want to add

AC Name: S.A.M, Triffiriis Hacan
AC Number: 0018(

As a beneficiary?

Step-6

Beneficiary
GEON|
TGIR T

“Confirm”

© Beneficiary Added.

Q) l Beneficiary Added Successfully

I @)

Q- Oq
OK <I5ed
5 a6
1%-9
(Pfz®) a=
NO)

Step-7

1735 MDD N Rl 51%m

= % | o = ) f=
[ RUPALI eBANK

Rupali Bank Other Bank

Add Rupali Bank Account A

[ Enter Rupa li Bank Account Number

‘ Enter a nickname for the beneficiary

Add Beneficiary

Beneficiary I

al
)

A/C: 0018010 )
A/C Name.: S.AM. To

O MATS
AT |



7.2. Add Beneficiary A/C (Other Bank)

Description: S X34 Beneficiary MYS FAK &= “Other Bank” @ {55 ICH Beneficiary-7 1S TG w2 e el
79 363 “Add Beneficiary” 160 [$F T 8! GBA @ 7 A |

16:37

s 2

[&]

Add Account

a
<3
IE

Statement

q

Lo Y
@b

Fund Transfer

vl
oyl

Step-1

Nf =, .l 80% =

=FCNcal S =hTes=6
RUPALI eBANK

Add Beneficiary

(T8 =L

Account Info

Mobile Recharge

@

Ticket Purchase Utility Bill Payment

Beneficiary

G 9
FACO I9-> ¢

fofzs 6 5

PPN

p

111760600 -

Step-2

NE= 1 91%m

=Nl B=P1Is=H
RUPALI eBANK

wUrflf
gl

Rupali Bank I Other Bank I

(

Add Other Bank Account v

Added Beneficiaries

[l @) <

q9-3 g e
0 T3 9
SIS DIGES DIESIN
GFTSD € e
AN 2956 (A
T T AT
(4i71-9) |

1118 A @ O -

Step-3

N =1 91%0

=FCNoAl B=pIs=H
RUPALI eBANK

Added Beneficiaries

Rupali Bank Other Bank
Add Other Bank Account A
BEFTN O RTGS O
Select a bank >
>
Select A/C Type -
n 9 =
Accoun! t Card
veficiary A/C Holder Name
Add Beneficiary

i O <



7.2. Add Beneficiary A/C (Other Bank) (Cont..)

Description: Step-5 € G5!I A% &1 S (MR Beneficiary-9 fGr63e (At | fGIG2eT (ML FHN ICH OK A e
FILF Beneficiary & A AN |

G3 Hafore GFIEF Beneficiary GFTST I T A |

Step-4

1118 @60 - N0 91%M
= g, =voneit T=mie=n
- :;{ RUPALI eBANK

Rupali Bank Other Bank

Add Other Bank Account A
® sern () RTGS @)

Select a bank >

Step-5

giol-8 «q
=T e
GFCD =
cEgh [
@ “Add

Beneficiary” | . acvme

1|GC l W o AC Number
l 'l | l . ACType

~ Savings

Bank Name

H AB BANK PLC.

Branch Name

L AGENT BANKING

— Routing Number

[ @) <

= 020270607

@ Confirm Add Beneficiary

Step-6

Beneficiary
qq o
RIRERIE]
“Confirm” =
P (H19-

Q) l Beneficiary Added Successfully

© Beneficiary Added.

q7-v @q

-9
(Pfz®) a=
e
Beneficiary
of (MACO
AT |

Step-7

1M19EOO6 -

o i = = ) =
" RUPALI eBANK

N2 91%M

Rupali Bank Other Bank

Vi
ank: AB BANK PLC. o=

1l @) <



8. Balance Check
Description: “Balance : I0G {35 I Step-2 @ JIRATIINE GIF1ST &N AR | @ QT AT balance (TS B2
T AFCD T A 5 I GG T2 iy 02 A F0 |
Step-1 Step-2 Step-3

16:37 N{=. . 80%m 1730 DD NE =l 52% m

_ =HCNcAl S =P1s=FH . e Q =hCoal S=pr1s=6
= RUPALI eBANK : = "£2” RUPALI eBANK
Source A/C Balance Check
'_ — I A/C: 00180 Kazi | I
/) ' g
-ﬁ Branch: Local Office =
Add Account Add Beneficiary Balance

‘ qI-5 @3 -3 @7
il 5] “Balance” G QST
Statement Mobile Recharge Account Info aTB—Cq W l(gﬁQ ¢g CG‘1

)

Balance Inquiry

Account Details

. W C ” | QTQT_O ﬁa :lw Account Name:
3\ 6 Account Number:

7o GFTSBIHYL Balance

Fund Transfer Ticket Purchase Utility Bill Payment a li |\9 m a li I\9 m l iicll;::iDetails

Available A/C Balance:
Last transaction date: 01-02-2024

Close

Il @) <



9. Statement

Description: “Statement” qIG¢T [ ¢ Mini Statement932 Download Statement =1 S |

16:37 N{ = 80%m

= 0 - )
- 7 4 RUPALI eBANK

ES
Add Account Add Beneficiary Balance
]
S r§1 =
(i ———
|
Statement Mobile Recharge Account Info

=

Fund Transfer Ticket Purchase Utility Bill Payment

éﬁ @ooy) (K% “Statement”
PAYES

AT 13
AP Q6
e 33 |

p

1731 O3

Account Statement

ﬁb;2151ﬁﬁf:323“’2ﬁ
RUPALI eBANK

& =
[

Mini Statement

® @

il 52% =

G2 G B® B3 INAA Statement @2l

IS |

1) Mini Statement : ARF @& GFICCHH
T 20 O FEed [qd @ere
AT |

2) Download Statement: @  ™@oW
(GEICAGe T 298 Al (e ane
POOCDT To( B TAEn) |




0.1 Mini-Statement

Description: S @GONT MATS “Mini Statement” JB FF IFT CIH GFCT @ fFF @ ¥ 0 B

QR RERGRIRIGH

Step-1
1731 OO Nf =l 52% = 1731 O

v RUPALI eBANK : =

Account Statement

Step-2

Mini Statement Check

N =il 52%m
_ &, Foncit e . =coal S=pIs=H
- RUPALI eBANK

| A/C: 0018 Kazi |
Branch: Local (

— e
~

q9-> b9 “Mini
Statement” 60
o a0 N

L‘lﬁs@%ﬂ3§ RIS
LG

Mini Statement Download Statement

Q-3 @ G
GICCD 5 T4
90 OF T
FG6CD emi*fe
3@ 1 QG AL
2o & Geteta
R ew g Fa3

173 OO

Step-3

Nl 52% m
=HCNoal S=p1s=6

¥ 4 RUPALI eBANK

Mini Statement

Name: Kazi
Account No:
Balance: BDT 197563.50

31-01-2024

26-01-2024

25-01-2024

25-01-2024

12-01-2024

31-12-2023

24-12-2023

23-12-2023

20-12-2023

04-12-2023

26-1-2023

22-11-2023

224(
Recl

Cast
fron

Cast
fron
ATM

Sala

Cast
fron

Inte|

Cast
fron

Cast
fron
Brar

Sala

BEF
CHA

Sala

Trav

Details Amount
59 S
Mobile
58 -50.00
)SBank:RBL EREEN 45
inch NCR -15011.50

) 00
)SBank:RBL 0
1.0
)SBank:RBL REORa0a0
ntonment -11011.50
Dec-2023 39539.00
>STANDARD
223 -45000.00
739.00
6990.00
@ <




9.2 Download Statement

Description; @GBTNG TIGAECed & “Download Statement” @ 3% @ “<Fe! & Date @& IR, @
AFTSTHE (FBBEID MATS B (161 Bt Fa “Download” 6 {5 I GHEEID TG 26 AT |

Step-1 Step-2 Step-3

1731 GO N{ =l 52% & 1732 OO N = 52%m 1732 OO NE =l 52% .
_ =Fonoit B=mie=n . = &, Fonct S=pie=s s _ by SHONoAl S =hIs=F
= RUPALI eBANK s - naf RUPALI eBANK & = s RUPALI eBANK
Account Statement Download Statement

Download Statement

Enter Erom Date
"}l__'“ e I > @ Enter From Date I > r:aj 11-Dec-2023
é
Mini Statement Download Statement mpf_b ﬂa‘ [Lj] Enterilo Date @as m @ﬁ‘?{ G @ 07-Jan-2025
N7, o

“"
Download ocoum G GED B3 accoun
Statement” JGGH Belect Moot for &
I Select Account for Statement = I W Qia‘ [omsc g sf  (Local Office) v]

55 A6 9712 ¢ z " A5
Download e
F @ (Y S| [ESS[GRURAIT

7 Please use the last 5 digits of your account number as ° e \
8 (:: ||:| passward toiewile dowimoaded stxterment Please use the last 5 digits of your account number as
- I )D I password to view the downloaded statement

@as'@is"wﬁ s TSNS 204, PDF —
o @' 6 Open 9K &)
i < GF0 APTeSIe

© 0 T [ TF
ANFSTTHG 20 G

GFICD FFED ¥
¢ Tofe | 0 <



10. Mobile Recharqe

Description: GlI1gel 19616 K & “Mobile Recharge” IBw ¢ I 78! et @I 1D, (WRIZA 94, GG,
QA6 e8¢ F¢3 Continue FACET aﬁw@*ﬁ%@m@—mﬂ%fmmwcﬂwwiﬁ 4R a3

LS e S |
“Mobile Recharge”
aﬁa‘m e s |

(RIS THF 3990 M QA6 TSFTeIE PIETs 20F, OF27
“Continue” I6C FF T |

39 w2y {55 A 4i94-8 @

16:37

e

iy
-

)

o

Add Account

Statement

&k

Fund Transfer

Step-1 Step-2 Step-3 Step-4

. = R s
N A 80%8 1733 WD D NE =l 52% - 1733 G OO Nl 52% @ 1733 DD NE =)l 52% m
=Fonat B=me=s E= PIDE SR Ty : = Mg, =Fonet Eamie=s : = ARG wowslt R=me=r
3 = : / RUPALI eBANK = / RUPALI eBANK H #ir RUPALI eBANK
RUPALI eBANK 2
Mobile Recharge Mobile Recharge
Source Acc 0018
A — @  Prepaid O  Postpaid ® Prepaid O  Postpaid
.e
- Amount BDT 50
S A t
= BDT >ource Accoun v Payment Success
Add Beneficia Balance Lse'w Souree Account -} a { M } ©
187 — Payment Option Prepaid
e s i n I Tran. No 82501070010
Phone Number 0173
m o / - Mobile Number
@ i D Mobile Number D @ Seurcefice 2018'
Contacts
m % Recharge Amount Operator; (el Phone Number | 0173

Mobile Recharge Account Info t  Recharge Amount 50 - 50

D Enter Your Pin
Select Your Operator

o3 airtel

) Select Your Operator
= 2) () (=

PEE || EmEwCE

Ticket Purchase  Utility Bill Payment

Payment Prepaid
Option

Operator GP

Payment Successful
Status




11. Account Info

Description: Account Information (<& &« “Account Info” B fFF FACO 2 | 2RISICE AN GIFIST P18

I 83 Account AE® Information (T T |

Step-1 Step-2

16:37 i = 80% @ 1734 d oo

=HCNcal B=PIs=H . = =5 aionﬁt izmgzﬁ
RUPALI eBANK $ #2f RUPALI eBANK

Wi roflf
o

Account Information Check

Nl 51%m

B

Add Account

Statement

Bt

Fund Transfer

=]

Add Beneficiary

[T

Mobile Recharge

L—4d

Ticket Purchase

Balance

A/C: 0018

S1E

Account Info

Branch: Local Office

Step-3

g,

q9-> a9
“Account

Info” B

(@/Q:\?)

Utility Bill Payment

fF% Fa0

T
dlﬁil@%ﬂ%?
emife 23 |

Q-3 @3

G GIITCH

f$e a0

q9-9 @9 o

Account
Information

emife 23 |

1734 OO NE=al 51%-
= " ROl B =PIs=FH
- %3 RUPALI eBANK

ansg“n; |n‘ﬂEmaﬁnn

Information Details
A/C No 00
A/C Name Kaz

Branch Name Local Office
A/C Type SBS

Last Transaction on 01-02-2024
A/C Balance BDT 197513.50
Available A/C Balance BDT 197513.50

A/C Open Date 01-11-2023

A/C Status ACTIVE

Routing Number 185273886

Mobile Number

1] @) <

31



12. Fund Transfer (Rupali To Rupali)
Description: Step-1 €9 “Fund Transfer” J6(< {5 T Step-2 @ “Rupali to Rupali” SN @6 6 gmi*o

(A | Step-2 U ABC [ FAC Step-3 T T© G0 T 2o 30q 153 eediol A Step-4 9 @CS 3 |
Step-1 Step-2 Step-3

16:37 aE = 80%8 173 d oo NE =l 51%E 11:58 & A= 88%M
=l S=pIs=FH = g, SHonen R=pTe=s : = @ =Fonwot F=pIT=r
= Q;“ RUPALI eBANK : - t2¥ RUPALI eBANK : = #2¥ RUPALI eBANK
FUND TRANSFER - RBPLC o

Fund Transfer

ig_ '\Ej [4I= Source Account
f] = - - -
| : ﬁ Select Source Account - 0
- [
Rupali to Rupal Rupali to other bank Show account balance

Add Account Add Beneficiary Balance

- (@)

Destination Account

i
]
\’
< & Select Destination Account W o
sll =
Enter Amount

Statement Mobile Recharge Account Info |
Amount in BDT
) Purpose
b \¢ Select Purpose -
Fund Transfer Ticket Purchase Utility Bill Payment Note
Enter Note

(=]

32



12. Fund Transfer (Cont..)

Description: Step-4 €3 3e @ 579 I “Send” B 3 A Step-5 4 4 ¢ @EEHIC (R1Ze 17 (@fes OTP TA2F M “Verify”«
f< IS T@ 1 PIN 8 OTP FfIF Z0E Step-6 @ T (2T @ 2N9F O FFETS Fund Transfer Success (TS A, “Download” GG 5%
FACE Step-7 € T© M Invoice TP | ATAE A= @b TIGAETC 0 AT ARG |

Step-4 Step-5 Step-6

Step-7

12008 Xi= . as ]
= T B « G = Q <&
- #ir RUPALI eBANK *

E7 Generative summary v

transaction_0018010032476_14-Jan-2025_12:01:02 PM PDF

Fund transfer OTP verification

Fund Transfer Details

Source Information

Source A/C: 0018

Trx Number: 82501140018000100010
Title: Kazi Enter your OTP code number Trx Date: [14. Jan 2025 11:58:44AM]
. - Source Account 00°
Branch: Local Office Time Remaining: 4:27 Dostination Account 0o
v/ Fund Transfer Success yV 2500
Destination Information Remarks Family Maintenance
Enter your OTP Trx No. 82501140018000100010 N Tamily
Short Name: towfiq Fund Transfer Status Successful
Destination A/C: 0018 Trx Date 14, Jan 2025 11:58:44AM]
estination 3 8 9 4 0 4 0

Title: S.AM.

Branch: Local Office

Other Details

Transfer Amount: 5000.00
Service Charge: 0.00

App Charge: 0.00

Total Deduction: 5000.00

Purpose: Family Maintenance

Note: family

S Gateway end.

for any delay in

Didn't receive any code yet?

Resend New Code

I @) <

Source Acc

0018

Dest. Acc

0018(

Amount

5000

Remarks

Family Maintenance

Note

family

Fund Transfer Status

Successful

]

=wonon =pre=s foraar T Pt Eares 145 lun 2026
WUPALY mANN Pic i

Head Office

Print Time: 12:01 PM

1000 - Head Office 34, Dilkusha C/A, Dhaka-1000

Transaction Details

C‘j Al Assistant

@, 2, & T =, @8

Comment  Highlight Draw Text Fill & Sign  More tools

i

@) <
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12. Fund Transfer(Rupali-other bank)
Description: Step-1 € “Fund Transfer” M6 {5 FC= Step-2 @ “Rupali to other Bank” FGE ({6 6w

M I | Step-2 A9 60 {5 PR Step-3 fams Beneficiary 5o o Step-4 €@ Account 118 ST Next
Step-4

Step-2 Step-3

16:37 Nf =, 80% @ 1734 d oo N{ =l 51% @ 12:01 G : =l 87%m 1004 @ © © d 2%0
e —HCNoAl S =NBIT=H - " =HCWoal S =pIs=FH . = G, wonot Bomie=w :
= %” RUPALI eBANK $ = #2” RUPALI eBANK 2 Ef) RUPALL eBANK : = % G = ) =
FUND TRANSFER - OTHER BANK - “af RUPALI eBANK
Fund Transfer
2 = O ‘ BEFTN Fund Transfer
Existing & TFirme Tranef

= v s : Beneficiaries g listory
o — ﬁ-" Beneficiaries [ A/C Number: 548!
Add Account Add Beneficiary Balance 2
Rupali to Rupali Rupali to other bank BEFTN NPSB RTGS & A/CHolder Name: Md Asaduzzaman Talukde
{5 Bank Name: BRAC BANK PLC..
A/C: MMM snsjs jsjsj jjs
® gy Branch Name: GULSHAN BR.

p —— G
o =\E .
(i = Bank: AB BANK PLC
V ﬂ.‘: Routing Number: 060261726
4 A/C Type: Savings

4 Receliver Type: Account

(&

J

Statement Mobile Recharge Account Info

Pay from account/card

2 Qooo )
b o o ®X9)
E=K L=
0018¢ 310 Md. Asaduzzaman Talukder - 0
N Anal NEFAR

Utility Bill Payment
Show Account Balance

Fund Transfer Ticket Purchase

Transfer Amount

BDT

Amount in BDT

Enter Remarks
| agree to the Terms and Conditions
11 O G
Q Cancel 9 Next




12. Fund Transfer (Cont..)
Description: step-5 4 33e 5T (53 I “Send” B 7% I Step-6 4 M @ @EEBIC (K1 T7R &ld OTP 76 M “Verify”a 5%
I T | 1 @ OTP AGF T Step-7 AT IO (29T @ &AIFF ©2 FFT® BEFTN Initiated (ETS 9ACR, @6 B2 T “Download” B
35 A Step-8 U T© WM Invoice TP | ARSI IRATFIG A6 TIGAETT FC LTS 2K |

Step-5 Step-6 Step-7 Step-3
I

Ej Generative summary 84

transaction_0018010032476_14-Jan-2025_12:21:05 PM PDF

12:03 NE= L 87%m

s & oAl B=pTe=6
"4 RUPALI eBANK

Other bank transfer OTP

Fund Transfer Details ** OTP Delivery may be delayed due to
ion at telco or SMS Gateway end.

n RBPLC is not responsible for : lelay i . i
Source Information O:P (;,,lli\, ,I.W,,H .r. ponsible for any c y in ,, R *aﬁmgaﬁqaﬁ ;;:::%:.‘Z Wdan 02
oo i Head Office
Source 4 1000 - Head Office 34, Dilkusha C/A, Dhaka-1000
RUP, o o
— Enter your OTP code number [e8, SEFTN Transsction Details
Tltle. K Trx Number: 82501140018001100045
Branch: Local Office Time Remaining; 4:27 + BEFTN Initiated Trx Date. 114 tan 025 1218 84DM 1
Source Account:
Destination Information = S350 400 B T600 Destination Account ]
Enter your OTP fxoNo: a4 Amour:

Short Name: towﬂq Remarks: business

. Note: Note
Destinatio 1 2 1 0 1 1 Trx Date 21;1‘?(;‘4%%]5 Fund Transter Status Successtul
Title: S.A.l o

Branch: Local Office Source Acc

Other Details

Dest. Acc

Transfer Amount: 5000.00
Service Charge: 0.00

App Charge: 0.00

Total Deduction: 5000.00

Purpose: Family Maintenance

Note: family

" @)

Amount

500

Remarks

business

Fund Transfer Status

Successful

Download

35



12. Fund Transfer(Rupali-other bank-One time) 1219 ‘=

— g =FCoAal S =TS
- RUPALI eBANK

FUND TRANSFER - OTHER BANK

Description: , -
G BIZN TS GIFTFE G (Feq T 6 27 T Next 67 (&
FAC 7S] 471 “Existing Beneficiaries - Fund Transfer” &
Step-8 (ACF AFIO[ LICoAT T qF3 9T bifeTs 3T | o trom simatiow

Receiver Type
() |
Accoun t Card
Beneficiary Bank
AAAAAAAAAAAAAA
sssssssssssssss
AAAAAA
Beneficiary A/C Number
Beneficiary A/C Holder Name

towfiq other2

Transfer Amount
500

Remark
bu e

E | agree to the

@ Cancel

BDT

85%



13. 1.Ticket Purchase
Description: Step-1 @€ “Ticket Purchase” J16T f$® F9CT Step-2 @ “Buy Bus Ticket” FIGNE GG A6 2Mf*® I | Step-2

A3 60 [ FACET Step-3 € T© GF6 T @qwi*© 2T 1Step-4 TS Step-10 7R TIB! 3976 FCF U (TS 2 |
Step-2 Step-3 Step-4

Step-1

5 “§ = - 1222 WO X 2.l 85% 0
16:37 AL 80% M 1221 @@ 13l 85% 1221 @O N2 85% 8 !
_ =Honoal T=wme=6
_ = o = ) = . _ & =0 = O =1 . - & =vonct T=me=s : = Q S TBAT CB“}:
- s/ RUPALI eBANK : = @ RUPALI eBANK : B ) RUEALLIERANK ) -
sh@hoz

Ticket Purchase sh@hoz

E——
No Change, No Cancel on Eid Schedule tickets from 2024-

ii @ : i
sh@hoz 0 06-01 to 2024-06-30
No Change, No Cancel on Eid Schedule tickets from 2024-

Add Account Add Beneficiary Balance
Source Location* 06-01 to 2024-06-30.
Buy Bus Ticket Cancel Bus Ticket
——
Select Source Location - .
a ® Dhaka to Chittagong
g E 15-Feb-2023
il Destination Location*
) Select Destination Location o Dep. Arr. Seats
Statement Mobile Recharge Account Info Operator (Bus Ty Time Time  Avallable Faté

Departure Date* Hanif Enterprise

6@ Departure Date % 600
b Route 1200
Q 09:00  07:00 . oo
AM PM
Fund Transfer Ticket Purchase Utility Bill Payment Starting Point: Dhaka
—— Ending Point
Chittagong
Hanif Enterprise
% 1200

Houts 1100 11:00

™ ™ - m

Starting Point: Dhaka
Ending Point
Chittagong

Powered By G’ SSL WIRELESS
Seat Layout

e
. 1 @) < i O <



13.1. Ticket Purchase (Cont..)

1222 W@

sh@hoz

Step-5

N =0l 84%m

=cncal S=pIT=H
RUPALI eBANK

Choose your seat(s)*

Seats

B3

Class Fare

1200

Choose Boarding Point*

- Boarding Point -

= |-

Powered By % SSL WIRELESS®

@)

Step-6 Step-7

12:23 Gd == NE= . 84%m

RUPALI eBANK

"
o
N
N
W
3
0

sh@hoz

No Change, No Cancel on Eid Schedule tickets from -
2024-06-01 to 2024-06-30 No Change, No Cancel on Eid <

06-01 to 2024-06-30

~hedule tickets

Passenger Details
BILL INFO

Name*
Order 1D Shohoz54069216909583
Enter Full Name
Invoice Items
Gender Seat No Amount
c1 1200.00 BDT
Male
D1 1200.00 BDT
Age*

Enter Age Details

N = 84%m

from 2024

Trip Number CTG_001
Contact Information
Boarding Point Arambag Bus Point
Mobile* Reporting Time 16-Aug-2023 07:40 AM
Journey Date 16-Aug-2023 08:00 AM
Enter Mobile
From City Dhaka
Email* To City Chittagong
Enter Email Company Name Hanif Enterpr
Seat Numbers c1.D1
Cancel Customer Name SABBIR
Mobile Number 1234567800
btails
Reserve Valid Till 02-Aug-2023 12:54 PM

Dhaka - Chittagong

Hanif Enterprise PAYMENT INFO
Wednesday, February 15, 2023, 9:00 AM

Seat No(s): B3

Boarding Point: Arambag Bus Point
(09’00 AM) Total Amount

Bill Amount

Service Charge

| agree to the Terms & Conditions

Cancel

Powersd By (3 P g Powered By £y sst wireELESS"

" (®) < i (@ )

2.400.00 BDT
60.00 BDT

2,460.00 BDT

_E Pay Now

38



13. 1. Ticket Purchase (Cont..)

Step-8

12120 % & -

N = 78% 0

ool B=p1s=H
i/ RUPALI eBANK

Payment page

Please complete your payment within 15
minutes, otherwise your seat(s) will be

cancelled.

Order ID 7cd6c99e217e4450b53e35
Payment Acc. I\ 00180~~~ 7 ) v I
Service provider (Shohoz)
Payment Amount 1200.0x 2
Service Charge 60.0

Vat Amount 0.0

Total Amount 2460.0

| Pay Now I

I ) <

Step-9

1212 d @ & -

Step-10

N =l 78% @

=Nl S=p1s=%H
i RUPALI eBANK

&

OTP verificiation for bill payment

OTP Delivery may be delayed due to
congestion at telco or SMS Gateway end.
RBPLC is not responsible for any delay in
OTP delivery. **

v Bill payment Success

Enter your OTP code number

Time Remaining: 4:57 Trx No. 82501150018000800001

Trx Date 2025-01-15 12:13:41
Enter your OTP

Source Acc 00’

Amount 2460.0

Type Shohoz Bus Ticketing

Enter your pin PNR 6407177439526

Bill payment status Successful
Enter your pin ®

Didn't receive any code yet?

Resend New Code

" O <

i o <



13. 1. Ticket Purchase (Cont..)

“OK” Q0 T AT S

feo3e™ amiq T |

12132 W0 - N{ = 78%m

=0 = ) f= o
g RUPALI eBANK

Payment successful
Date 15-Jan-2025 12:13 PM

Total Fare $2,460.00
Ticket Price 2,400.00
Service Charge 560.00

Customer Name: SABBIR

Customer Phone: 1234567800

PNR: 6407177439526 €]
From City: Dhaka
To City: Chittagong
Boarding Point: Arambag Bus Point

Reporting Time:

Journey Date:

Bus Name:

16-Aug-2023 07:40 AM
16-Aug-2023 08:00 AM

Hanif Enterprise

Seat No: C1,D1

Sh@hoz % SSL WIRELESS

Order ID. 7cd6c99e217e4450b53e35 2]

TRX ID: TXN678751b363c79251016994 (2

“Download” 16C 5 Tt
foife@= ticketing details ©IEC=®

EIGH

Generative summary

Head Office

Print Date: 15-Jan-2025
Print Time: 12:13 PM

1000 - Head Office 34, Dilkusha C/A, Dhaka-1000

Shohoz Bus Ticketing Details

Trx Number

8250115001B8000800001

Source Account

2025.01-15 12:13:41

Destination Account

Amount 2460.0

Remarks Shohoz Bus Ticketing
PNR 6407177439526

Fund Transfer Status

Successful

** Aticket copy has been sent to your provided email.

** You can also print your ticket at the bus counter using the PNR number

provided in this document.

** Upon ion ticket will be

Ticket Refund Policy.

g to the Shohoz




13. 2.Cancel Bus Ticket

Description: Step-1 @ “Ticket Purchase” MGG {1 T Step-2 @ “Cancel Bus Ticket” FGE @b A6 2wni*® 2 |

Step-2 €< 6L ¢ FACT Step-3 PNR 7719 M “Submit” A6 ¢ F2Ce1 BTFGH Cancel 2R A @R Step-4 ¢
Cancellation FTFICN* SR I AT |

16:37

p

—3
BPo
—]

Add Account

Statement

S

Fund Transfer

Step-1

Add Beneficiary

li;

Mobile Recharge

Ticket Purchase
—

{2 80%m

.f' = = ) =
't RUPALI eBANK

Utility Bill Payment

1221 WO

sh@hoz

Buy Bus Ticket

Step-2

Nf 2l 85% 0
e’ ROl S =D1s=H

RUPALI eBANK

Ticket Purchase

Step-3

1339 KW O - NED | 69%8
e & =FCNoil B=pIs=hH
= "t RUPALI eBANK

Cancel Shohoz Ticket

**% To cancel your booked ticket please provide
the PNR number of your ticket. Refund would be
provided according to the Shohoz refund policy.

Jkk

Enter PNR number to cancel

||

1] @) <

Step-4

@ Ticket Cancelled.

Transaction Cancelation Successfully Done

41



14.1.Utility Billl Payment- (BREB )

Description: Step-1 @9 “Utility Bill Payment” 16 f$% F9CT Step-2 @ “BREB Prepaid” FIGE U6 Ao+ &mi*® 2 |

Step-2 U9 GG [$F FACE Step-3 W T© GG TN gmi*e 2 13 59 B “Continue “ A0 [FF T Step-4 9 QTS A |
Step-2

Step-1

8§ =, 80%m

1331 QO LD

Nl 77%m

=Nl S=RIs=H
RUPALI eBANK

Utility Bill Payment

BREB Prepaid

BPDB Prepaid

16:37
o @ =hcncal S=pIT=H
- ¥ 4 RUPALI eBANK
Pt 0%
Add Account Add Beneficiary Balance
-
3 =\E
all @ =
Statement Mobile Recharge Account Info
O
b >
Fund Transfer Ticket Purchase Utility Bill Payment

Step-3

11-52 E af = Revm

1332 A GO N =l 77%m

e * =hCoal S =hrs=6
== RUPALI eBANK

1

Meter Number *

Mobile Number *

Bill Type *

PREPAID
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14.1.Utility Billl Payment- (BREB ) Cont...

Description: Step-4 €32 Step-5 € < Information (5F I € Account P8 ST “Pay Now” M6 (% a9

A Step-6 4 €6 @ {o0q M@ verify ¢ [ FACT Step-7 @ Bill Payment Success A €. Success (TS

T 1 Step-4 Step-5

1332E 600 Nt Foll 77%0 1215@ O & - {2, 78% @
. xi = = = = ) = . _ i =Henoal E=is=6
i RUPALI eBANK : = f RUPALI eBANK
n Payment page
BILL INFO

Please complete your payment within 15

minutes, otherwise your seat(s) will be
Meter Number cancelled.

Mobile Number

PAYMENT INFO Order ID f99099eb9a57429699c3f0
Payment Acc. | 0018 |
Recharge Amount 500.00 BDT
Service Charge 10.00 BDT
Total Amount 510.00 BDT Service provider (BREB)
Payment Amount 500.0
st Service Charge 10.0
Vat Amount 0.0
Total Amount 510.0

Powered By % SSL WIRELESS®

1 @ <
1l @) <

Step-6 Step-7

1213 O & - N R 78% 0
x.i = 1 = ) =

< ‘£ RUPALI eBANK
OTP verificiation for bill payment
CO
RE
OTP delivery. **

Enter your OTP code number

+ Bill payment Success

Time Remaining: 4:12

82501150018000200001

2025-01-15 12:16:33

o0o18

Trx No.
Trx Date
Enter your OTP
Source Acc
4 8 3 4 5 3

Amount

510.0

Type

BREB Bill Payment

Enter your pin
y P Token

6648-9735-8698-7121-315
5,0945-2680-8409-1594
-1514,3905-0761-1687-39
63-1461

Enter your pin
...... ®
Bill payment status
| Verify |

Didn't receive any code yet?

Resend New Code

i @] <

Successful

| Download
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14.1.Utility Billl Payment- (BREB ) Cont...

- ~ N « ” — <6
“OK” qIbC TSP FACET QIce<s= Bﬁ?wglﬁjntami|§¢ 4‘@4 °'1| fﬂgﬁﬁ
[GTE2eT wsiq TS | pay

1216 2 W O - NE = 77%m

+ 4 RUPALI eBANK E% Generative summary v

Payment successful
Date 15-Jan-2025 12:16 PM

+510.00

* Print Date: 15-Jan-2025
Meter Number:

Print Time: 12:16 PM

RUPAES
eBANK
Tokens: 6648-9735-8698-7121-3155, Head Office
1000 - Head Office 34, Dilkusha C/A, Dhaka-1000
0945-2680-8409-1594-1514, Bill Payment Details
3905-0761-1687-3963-1461 (2] Trx Number. 82501150018000200001
Source Account 2025.01-15 12:16:33
Destination Account 001801
Amount 5100
Remarks BREB Bill Payment
Vendor Token 6648-9735-8698-7121-3155,0945-2680-840)
9-1594-1514,3905-0761-1687-3963-1461

Fund Transfer Status Successful

Order ID! f99099eb9a57429699c3f0

TRX ID: TXN6787528e947bf102311031 &



14.2. Utility Billl Payment- (BPDB )

Description: Step-1 €¥ “Utility Bill Payment” JI6(+ {5 AT Step-2 @ “BPDB Prepaid” TICE GG A6

Anf*® 20| Step-2 T ABE 5 FAET Step-3 UF T© W6 TN gmi*e 22 1 T 799 B “Continue” B 5
Step-3

FCd Step-4 @ @CO S | Step-2

1331 QO LA D NE= ol 77%m
16:37 N{=, I 80%m
- =honoat %an;’as . _ =hoocal S=pIT=5H
= =hcncal S=pIT=FH s #2¥ RUPALI eBANK = P RUPALI eBANK
- g RUPALI eBANK . 3
Utility Bill Payment LED
Meter Number *

Meter Number

s 2N &=
Mobile Number *

Add Account Add Beneficiary Balance
BREB Prepaid BPDB Prepaid
" | Mobile Number
all @
Amount *
Amount

Bill Type *

&

Mobile Recharge Account Info

Statement
o3
5 oo O
a = PREPAID
Fund Transfer Ticket Purchase Utility Bill Payment
cancel

. Powere: d By G} SSL WIRELESS
,
|
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14.2.Utility Billl Payment- (BPDB ) Cont...
Description: Step-4 €2 Step-5 € 9 Information (6% I €2 Account PICeTE T¢I “Pay Now” A6 f$¢ Sa9
9 Step-6 4 €6 @ {21F M Verifyc® % S0 Bill Payment Success 206 € Success WIS S |

Step-4 Step-5 Step-6 Step-7

1218 M O & - Nl 77%0

1218 WO & - Nl 77%0 :
- = 1216 @O & - AL 78%0

s ( =z = = . = (-f’ =2 = = ) f= . -

= 'f RUPALI eBANK : - 1:./ RUPALI eBANK e & K =Honoal T=e=6

g;;/ RUPALI eBANK
75
L6 Payment page
OTP verificiation for bill payment
BILL INFO Please complete your payment within 15

* OTP Delivery may b

minutes, otherwise your seat(s) will be

Customer Name MD SHAHID ULLAH cancelled.

Meter Number

+/ Bill payment Success

Enter your OTP code number

Maklie-Numbes Order ID 05724c4e9bd141828e1b4d i o
Time Remaining: 4:57
Payment Acc. | 0018 v|
PAYMENT INFO Trx No. 82501150018001400001
Enter your OTP Trx Date 2025-0115 1248351
Recharge Amount 4,975.00 BDT Source Acc 0018
Service Charge 25.00 BDT Service provider (BPDB) Amount 50000
Payment Amount 4975.0 Enter your pin Type BPDB Bill Payment
Total Amount 5,000.00 BDT
Service Charge 25.0 Token ;234-567&9012-3456-78
N | & PayNow Vat Amount 0.0 Enter your pin 104
. Bill payment status Successful
Total Amount 5000.0

Powered By % SSL WIRELESS®

11 @ <

| |

Didn't receive any code yet?

Resend New Code

I @) <

Download
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14.2 . Utility Billl Payment- (BPDB ) Cont...

“OK” JI5(d [ 403 JCe*Id
forb3e™ amfq 463 |

1219 2 E O - N R 77%0
=HoToAl S =pTe=6

< s RUPALI eBANK :
Payment successful
Date 15-Jan-2025 12:18 PM
¥5,000.00
Meter Number:
Tokens: 1234-5678-9012-3456-7890 (7]
Order ID: 05724c4e9bd141828e1b4dd &

TRX ID TXN6787532455c0c521303830 (7]

“Download” q6e < 4T Fifeaw
Bill payment Details ©rE=G 2(F |

Ej‘ Generative summary 8.4

* Print Date: 15-Jan-2025

Print Time: 12:18 PM
RUPARY

eBANK

Head Office
1000 - Head Office 34, Dilkusha C/A, Dhaka-1000

Bill Payment Details

Trx Number 82501150018001400001
Source Account 2025-01-15 12:18:51
Destination Account 4

Amount 5000.0

Remarks: BPDB Bill Payment

Vendor Token 1234-5678-9012-3456-7890
Fund Transfer Status Successful
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