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Online Workshop
on

r(Citizen's Charter"
CourSe No. 1 112025, Duration: January 27,2025

Zoom ID 9888524 1 149
Password rbta

Session Program:

Course Coordinators

Assistant Course Coordinator

Course Director (CD)

Mr. Md. Ruhul Quddus, AGM & Faculty, RBTA

Mr. Mahbubur Raihan Sazeeb, SPO (Associate Faculty),RBTA

Ms. Bilkish Akter, Officer, RBTA

Mr. Mohammad Monwar Hossain, DGM, RBTA

Date Time Subject Resource Persons

27.0t.2025
Monday

10:15-10:30 Opening Speech
Mr. Tanvir Hasnain Moin
GM, Divisional Office, Dhaka
South, RBPLC.

l0:30-11:45 An Overview on Citizen's Charter
Ms. Afsana Bilkis
Deputy Secretary, FID, MOF12:00-01:15

Reporting & Completion of Citizen's
Charter

Address: l5i 17 Saclek l{ossain Khoka Road (3rd Floor), Motijheel, Dhaka.
Phone: 02-23352824, 02-23352825, 02-23352826, E-mail: ho-rbta@rupalibanl<.org

h ttps: // rbta. r rr paliba nk.co m. b d
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Online Workshop on "Citizents Charter'
Course No.11/2025, Date: 27 January,2025

List of Participants: (Not Accordine to Senioritv)

SI

No.
Name Designation Reg. No. Place 0f Posting

:#s

01 Shamima Nasren PO 455 Ramna Corp. Branclt

02 Nioufa Yasmin PO 397 Ramna Corp. Branch
03 Mousumi Goswami s.o 348 1 Mitford Road Corp. Branch, Dhalia

04 Ruhani Amrin Officer 6157 Hazaribaeh Branch

05 Md. Shaidur Rahman Officer 6438 Badamtali Branch, Dhaka

06 Md AbdulLatif Officer 6917 Muksudpur Branch, Dhaka

07 Md Suian SO 43',75 Islampur Road Branch
08 Riaz Uddin Bablu Officer 6534 Islampur RoadBranch
09 Rakesh Sarker SO 7238 Shikaripara Branch

0 Md. Monor.varul Islam Ripon Officer 6661 Zinzira Branch

I Syeda Mokaroma Sonia SO 7796 Zinzira Branch

2 Md Nasir Uddin SO 3288 Sadarghat Branch
J Md. Abul Kaiam Azad PO 0542 Patuatully Branch
4 Debashis Sarker PO 3399 Patuatully Branch

5 Bishwaiit Poddar SPO 1628 Sholla Bazar Branch
6 G. M. Sohanur Rahman Officer 5935 Sholla Bazar Branch

7 Nneaz Morshed Turza SPO I 137 ImamganiBranch. Dhaka

8 Md Shahidul Islam PO 3166 Lnamgani Branch, Dhaka

9 I(anak Ranian Sarkar Officer 5868 Johnson Road Corporate Branch, Dhaka

20 Md. Ariful Alam Khandaker SO 4986 Johnson Road Comorate Branch, Dhaka

21 Poly Akter SO 2123 Yousuf Market Branch

22 Badar Uddin Ahmed SPO 9060 Chawk Bazar Branch, Dhaka

23 Muntasir Wahid SO(ANE) 7199 Chawkbazar Branch
l.+ Tamanna Akhter PO 3754 Gandaria Branch
25 Srikanto Ghosh SO 5618 Gandaria Branch
26 Md, Helal Uddin SO 5309 Paragram BazarSub- Branch, Dhaka

27 Razia Sultana PO 1480 Urdu Road Branclr
28 SwaraiMollick SO 5312 Moulvibazar Branch,Dhaka
29 Md.Arafuzzaman Laskar PO 2995 Moulvi Bazar Branch
30 Rais Uddin SO 5771 Bandura Branch, Dhaka
31 Md. Foysal Hossain Officer 6582 Rathkhola Branch
J/. Md.Rezaul Islam Officer 5782 Rathkhola Branch, Dhaka
33 Mon'iur Chowdhury AGN4 0t92 Zonal Office, Dhaka South
34 N{d. Mehraiul lslam Emon PO 5110 Zonal Office, Dhaka South
35 Mc1 Shahadat Hossain SO 5065 Rampura Branch. Dhaka
36 Rezaul Karim Raiu Officer 6526 Ramoura Branch. Dhaka
37 Hemaet Hossain Khan Officer 4555 Kaptan Bazar Branch
38 S M Rezaone Haque Officer 4807 Kaptan Bazar Branch
39 Israt Jahan Khan SPO 1 183 New Market Corporate Branch, Dhaka
40 Farish Ahamed SO (Cash) 5021 New Market Corporate Branch, Dhaka
.+t Fatema Akter SO s778 Fakirapool Bazar Corporate Branch. Dhaka
4a+: Palash Chandra Ghosh Officer 5812 Fakirapool Bazar Corporate Branch, Ohaka//f

Address: l5/17 Sadek Hossain
Phone: 02-233 52824, 02-233 52825

Khoka Road (3rd Floor), Motijheet. Dhaka.
, 02-233 5282 6, E-mail : ho-rbta(@rupalibank. or

https : // rbta. rupa li bank.co m.b d
ba(@rtrpa
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43 Md.Fazar Ali SPO 9467 Hatkhola Branch
44 Md.Saidur Rahman Officer 16014 Hatk:hola Branch
45 Md.Mahbubur Rahman SPO 20078 Malibash Branch
46 Flafiza Banu PO 2197 Malibash Branch
47 Hosneara SO 3261 Mugda Branch, Dhaka

48 Shamim Khan PO 5395 Manda Sub Branch
49 Umme Kulsum SO 3203 North South Road Branch, Dhaka

50 Md RuhulAmin SO 5477 North South Road Branch, Dhaka

51 Mahabuba Akter PO r754 Postagola Branch
52 Md Lablu Mia SO 5227 Postasola Branch
53 Nadira Ashraf ACM 1 193 Dhanrnondi Corp.Branch Dhaka

54 Lr.rbaida Ferdous SPO 1981 Dhanmondi Corp.Branch Dhaka

55 Mohamrnad Abu Yousf Khan AGM 0740 Navaoaltan Corporate Branch
)b Nazneen Akhter PO 3853 Navaoaltan Corporate Branch

57 Nura Alam Siddiqui AGM 9973 BB Avenue Corporate Branch

58 Shekh Arin Islam Officer 6016 BB Avenue Corporate Branch
59 Shakria Sultana SO 3086 Khileaon Branch
60 Doulutun Nahar PO 1702 Khilgaon Branch
6l Md. Shaddam Hossin Officer 6 148 Raiarbaeh Branch
62 Md Mofieol Islam AGM 1107 Nawabpur Road Branch
OJ Md Mustafiiur Rahman Officer 5819 Nawabpur Road Branch

64 Ravhana Dilshad AGM 020 1 Bangshal Road Branch

65 Md AbdulGaffer SO 40'79 Bangshal Road Branch
66 Mahmuda Ferdousi PO 1956 Moshbar Corp. Branch
67 Sumana Chakma SO I 844 Moehbar Com. Branch
68 Md. AshkarulKibriah PO 4545 Science Laboratory Branch

69 BadalKarmoker Officer 65 19 Science Laboratory Branch
70 Md,Rashedul Islam Dewan AGM 0140 Navatola Branch"Dhaka
7l Writu Sen PO 138s8 Nayatola Branch,Dhaka

Salma Aktar AGM 11168 Dhaka Ladies Branch
73 Khandaker Nurul Hasan SO 15761 Dhaka Ladies Branch
74 Zannatul Ferdous Officer 1625t Hatirpool Branch
75 Mohamrnad Faisal Iftekhar S.P.O 1r278 Elephant Road Branch. Dhaka

76 Md. Shahed Khan SO 1s651 Elephant Road Branch, Dhaka

77 Deba Rani Kundu SO r3388 Divisional Offtce, Dhaka South

78 Md. Jakir Hossain PO 102s1 Divisional Office,Dhaka South

pL
lourse Coordi

Md. Noman Mia
General Manager & Principal

Address: 15/17 Sadek Hossain Khoka Road (3rd Floor), Motijheel' Dhaka.
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